
Let’s Try This Again:
Revamping Oral History 
At Warren County
Jen Haney Conover & Jenifer Baker
Warren County Records Center and Archives



Background

 Lebanon, Ohio

 Records Center established in 2001

 Staff of 7

 Mission: to serve the public through 
the protection and access to public 
records that document the activities 
and functions of Warren County 
government

 25,000 cubic ft records storage and 
climate controlled storage room 



Prior to 2013

 Kind of a webpage

 No inventory of basic 
records

 No social media

 Patrons could call, make 
web requests or walk in



Redefining our public access and 
outreach
 2013:

 Updated Records Center website
 Began overhaul of inventory and indexing of records

 2015:
 Hired an intern to assist with the writing a social 

media policy
 Launch of Facebook, Wordpress
 Intern also put together Educational outreach 

program with lesson plans
 Exhibit on our old Infirmary Building



Fast Forward 
to 2017

 Started to do research

 Imitation is the best form of 
flattery

 Put out feelers for oral 
histories with staff after 
looking at Licking County’s 
County Home Oral History 
Project

 Created/borrowed best 
practices and policies 

 Oral History Release Form

 Told Jenifer go be awesome



Transcriptions



Oral Histories 
Post COVID

 Use apps such as
 Zoom
 WebEx
 GoToMeeting
 Google Duo/Hangouts
 Microsoft Teams

 Social Distancing, masks and an old 
fashioned recording device
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Warren County Records Center and Archives
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Phone: (513) 695-1815

Thank you!
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